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DEPARTMENT OF POSTS:: INDIA/ HRcIT 3l AT

HET URFCATE Siakel, 3.9 afder gexrarg - 500 001
Office of the Chief Postmaster-General. A.P. Circle, Hyderabad-500 001

NOTE

No. Tech / Post Forum / 2013-14 Dated at Hvyderabad —500 001 the  21-09-2015.

Sub :- Implementation of Suo motu disclosure under Section 4 of RTI
Act-2005-Reg.

Ref :- Your letter No.CPT/RTI Act-2005 / Suo motu Disclosure / 2015 dated
17-08-2015 and 08-09-2015.

With reference to your letters cited above the information in respect of the Item
No.10 (i.e) Customer Relation Management (CRM) for technical Section is furnished below.

The Post Forum Monthly meetings will be conducted at ROs/Units.

The consolidated statement of the above meeting is being sent to Directorate
through the Important Events statement everymonth.
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HETa® foders (Aew AR vH ),
Assistant Director (Mails & MM),
Fa A.NALS. H.9. T, T - 500 001
0/0 CPMG, AP Circle, Hyderabad - 500 001

Copy to :-
The CPIO & Asst. Director (LC & PG) o/o Chief Postmaster General, A.P. Circle, Hyderabad-500 001.




